
  

As part of your CREFC membership, you receive important industry communications, membership updates, 
event invitations, regulatory alerts, policy and advocacy news, educational resources, and transactional-based 
email from CREFC. To ensure these valuable communications reach your inbox reliably, we recommend sharing 
this document with your IT department so they can whitelist our sending infrastructure.

WHY WHITELIST CREFC?
Stay Informed  
Never miss critical 
industry updates, 
regulatory changes, 
or time-sensitive 
announcements that 
impact your business.

Event Access  
Ensure you receive 
registration links, early 
registration offers, and 
logistics for CREFC 
conferences and 
networking events.

Member-Exclusive 
Content 
Receive research, 
publications, and 
resources available only 
to CREFC members.

Optimize CREFC 
Emails to Your Inbox 
Whitelisting ensures 
our emails land in your 
primary inbox — not 
your spam or junk folder 
— so you can engage 
with them on your terms.

CREFC EMAIL 
WHITELISTING GUIDE
A Quick Reference for Your IT Department
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INSTRUCTIONS FOR  
IT DEPARTMENTS
To ensure uninterrupted delivery of CREFC 
communications, please whitelist the 
following IP addresses in your email gateway, 
spam filter, and/or firewall:

WE ALSO RECOMMEND
•	 Adding @crefc.org to your organization’s  

safe sender/allowed domain list.

•	 Ensuring these IPs and domains are 

permitted through any advanced threat 
protection or email security appliances 
(e.g., Mimecast, Proofpoint, Barracuda, 
Microsoft Defender for Office 365, Google 
Workspace filters, etc.).

QUESTIONS?
If your IT team has any questions or needs additional 
technical details, please don’t hesitate to contact us: 
info@crefc.org.

We’re happy to work with your team to ensure 
seamless delivery.
 
Thank you for being a valued CREFC member. 
We’re committed to keeping you connected to the 
information and community that matter most to  
your business.
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